
1: What is internet banking? 

Internet banking, also known as online banking, allows customers to conduct various banking 

transactions over the internet, using a secure website or mobile app provided by their bank. 

2: What transactions can I perform with internet banking? 

With internet banking, you can typically perform a wide range of transactions, including checking your 

account balances, transferring funds between accounts, paying bills online, setting up recurring 

payments, viewing transaction history, and even applying for certain banking products like loans or 

credit cards. 

3: How do I enroll in internet banking? 

To enroll in internet banking, you usually need to visit your bank's website or download their mobile 

banking app and follow the instructions for registration. This typically involves providing your account 

information, creating login credentials (username and password), and setting up security measures such 

as security questions or two-factor authentication. 

4: Is internet banking secure? 

Banks employ various security measures to protect internet banking transactions, such as encryption, 

firewalls, and multi-factor authentication. However, it's crucial for users to take precautions, such as 

keeping their login credentials confidential, using secure networks, and being cautious of phishing 

scams. 

5: Can I access internet banking from my mobile device? 

Yes, most banks offer mobile banking apps that allow you to access internet banking services from your 

smartphone or tablet. These apps often provide the same functionality as the bank's website, with the 

added convenience of being optimized for mobile use. 

6: Are there fees for using internet banking? 

Many banks offer internet banking services free of charge to their customers. However, there may be 

fees associated with certain transactions, such as expedited fund transfers or stop payment requests. 

It's essential to check with your bank for any applicable fees. 

7: What should I do if I forget my internet banking password? 

If you forget your internet banking password, most banks provide options to reset it online. This typically 

involves verifying your identity through security questions, receiving a temporary password via email or 

text message, or contacting customer support for assistance. 

8: Can I access internet banking from anywhere in the world? 

In most cases, you can access internet banking from anywhere with an internet connection. However, 

some banks may have restrictions or additional security measures for accessing accounts from certain 

countries or regions. It's advisable to check with your bank before traveling internationally. 

 



9: How can I protect my internet banking account from fraud? 

To protect your internet banking account from fraud, you should regularly monitor your account 

activity, keep your login credentials secure, avoid accessing your account from public or unsecured Wi-Fi 

networks, and be cautious of phishing attempts or suspicious emails asking for personal information. 

10: What should I do if I encounter technical issues with internet banking? 

If you encounter technical issues with internet banking, such as trouble logging in or errors during 

transactions, you should first try clearing your browser cache and cookies or using a different browser. If 

the problem persists, contact your bank's customer support for assistance. They can help troubleshoot 

the issue or provide guidance on alternative ways to access your account. 


