
1: What is an ATM? 

An ATM (Automated Teller Machine) is an electronic banking outlet that allows customers to complete 

basic transactions without the aid of a branch representative or teller. 

2: What transactions can I perform at an ATM? 

You can typically perform various transactions at an ATM, including cash withdrawals, balance inquiries, 

cash deposits, fund transfers between linked accounts, and bill payments. 

3: How do I use an ATM? 

Insert your debit or credit card into the card slot, enter your PIN (Personal Identification Number), and 

follow the prompts on the screen to select the desired transaction and enter the amount if necessary. 

Once the transaction is complete, collect your card, cash, and receipt. 

4: Are ATMs secure? 

ATMs are designed with security features to protect your transactions, such as encryption and PIN 

authentication. However, it's important to remain vigilant and safeguard your PIN from being observed 

by others. 

5: Is there a fee for using an ATM? 

It depends on your bank and the ATM you use. Some banks may charge a fee for using an out-of-

network ATM, and the ATM owner may also charge a fee. However, many banks offer free ATM usage at 

their own ATMs or within a network of affiliated ATMs. 

6: What should I do if my card gets stuck in the ATM? 

If your card gets stuck in the ATM, do not attempt to retrieve it by force. Contact your bank immediately 

to report the issue and request assistance. The bank will typically provide guidance on how to proceed, 

which may involve temporarily blocking the card and issuing a replacement. 

7: Can I deposit cash or checks at an ATM? 

Many ATMs allow you to deposit cash and checks into your account. Follow the instructions on the 

screen to deposit the funds securely, usually by inserting the cash or checks into a designated slot or 

envelope provided by the ATM. 

8: Is there a limit to how much cash I can withdraw from an ATM? 

ATM withdrawal limits vary depending on your bank and account type. Your bank may impose daily, 

weekly, or monthly withdrawal limits for security reasons. Check with your bank to know your specific 

withdrawal limits. 

9: What should I do if I suspect fraudulent activity at an ATM? 

If you suspect fraudulent activity at an ATM, such as unauthorized withdrawals or tampering with the 

machine, notify your bank immediately. They can investigate the issue and take appropriate action to 

safeguard your account. 



10: Can I use my ATM card internationally? 

Many ATM cards can be used internationally, but it's essential to check with your bank beforehand to 

ensure compatibility and to inquire about any associated fees for international transactions. 

Additionally, make sure to inform your bank of your travel plans to avoid any potential security issues. 


