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PROCEDURE TO LODGE COMPLAINTS

Respected Farmers/Customers;

In line with ZTBL's commitment to transparency and service excellence, the
following official procedure is prescribed for lodging complaints against bank
employees/services:

o Complaint should be written in Urdu or English Language.

° Application must contain signature/thumb impression, incident andcomplete
address of the complainant.

° Anonymous or complaint with false name and content will not be entertained.

° Copy of CNIC must be attached with the complaint.

° The Bank reserve the right to take legal action or recover expenditure incurred
on complaint process if proved frivolous/false.

° Sworn Affidavit will have to submitted, if the complainant intends to withdraw
his complaint at any stage.

° In case of inquiry proceedings, the complainant will have to appear on fixed
date & venue with proofs and witness on his own cost.

° In case the complaint is proved, appropriate disciplinary action will be initiated

against the delinquent employees.

Flawless complaints/complete in every respect should be forwarded through
the following channels.

SENIOR VICE PRESIDENT
Service Quality and Complaints Management Department
Zarai Taragiati Bank Limited, Head Office, 1-Faisal Avenue, Islamabad.
Email address: president.complaint@ztbl.com.pk
Website: www.ztbl.com.pk, UAN No: 051-111-30-30-30
Phone Numbers: 051-9253305, 051-9252755, 051-2002184
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